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ROOM TEMPERATURE SENSOR
Sensor Description Display

Room sensor

Connected to the rear of the stove it constantly
monitors the temperature in the stove’s
immediate environs to ensure its operation in
complete safety.

WHEN ACTIVATED
If the sensor detaches itself momentarily
and/or accidentally from its position, the
problem does not require the immediate
shutdown of the stove, which will continue to
function normally at the chosen power level.
The problem will only be indicated if the
temperature display has been activated, in
which case a temperaure of 0°C will be
shown.
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WHAT TO DO
Restore the sensor to its proper position;
If the temperature display has been activated
this will once again be shown.
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DT2040049-00

Example of display if temperature display is activated:

Example of display if time display is activated:

During operation the door must remain closed. It is to be opened
only when the stove has been shut down and cooled for the
carrying out of maintenance.
Use the door handle tool provided in the kit to open the door, using
it as shown in the picture below.

APERTURA ANTA C/MANOFREDDA MARIKA MIRELL
DT2030633

DT2030633-00

6.7 OPENING THE DOOR - Fig. 33
DT2010087-04

6.8 DISPOSAL OF ASHES
DT2010049-04
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Ash from natural (non-treated) wood burned in stoves or open fireplaces is composed mainly of calcium, silicon, potassium and
magnesium oxides. The ashes can therefore be used as a fertiliser for plants or in the garden, albeit not exceeding 2.6 kg per 10m2

annually

The ashes should be placed in a metal container with a sealed cover. The sealed container should be placed on a non-
combustible surface at a safe distance from combustible materials until the cinders have been completely extinguished.

Only when they have been fully extinguished can the ashes be thrown away with organic waste, assuming that nails or other
non-organic material are not present.

Fig. 33
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Every two days, check the ash drawer to see if it needs emptying. For the disposal of ashes see section 6.8.
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DT2010057-02

Pursuant to current regulations on the safety of electrical equipment, you must contact a Superior After-Sales Service Centre or a qualified
electrician for all and any work connected with installation, maintenance or servicing that involves access to electrical parts.

Maintenance is to be considered compulsory for correct and efficient stove operation. If maintenance is not carried out with the recommended
frequency, stove performance could suffer. The manufacturer will not be responsible for stove deterioration or malfunction if due to poor
maintenance.
All maintenance work (cleaning, any replacements, etc.) must be carried out when the stove is shutdown and cold.
Do not use materials that could scratch or damage the glass, since scratches could become cracks. Under no circumstances use abrasive
substances.

SUPERIOR®

7.0 MAINTENANCE DT2010197-01

7.1 CLEANING THE GRATE AND THE GRATE SUPPORT - Fig. 34-35 
DT2010156-04

7.2 CLEANING THE ASH DRAWER
DT2010100-03

7.3 CLEANING THE FIREBOX – Fig. 34 / 40
DT2010199-03

DT2030632-00

Fig. 34

GRATE BAFFLE PLATE

GRATE
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ASH DRAWER

IGNITION HOLE

DT2030239-02

Fig. 35

DT2030289-00

Fig. 37

DT2030290-00

Fig. 38

DT2030291-00

Fig. 39

DT2030292-00

Fig. 40

DT2030288-00

Fig. 36

Clean the grate area periodically (approx. once every two days) and
whenever the stove is to be lit:
• Remove the grate baffle plate and lift out the grate.
• Remove any ash or other material that may have built up, taking

particular care to free any clogged holes using a sharp pointed
tool.

• Make sure the “ignition hole”, located on the rear of the grate, is
kept clean.

• Check the grate support and remove any ash.

The frequency of cleaning depends on how much the stove is used
and the quality of the fuel

After cleaning and before lighting the stove, check that the
grate is correctly inserted and pushed back towards the
lower rear baffle. Refit the grate baffle plate.

The firebox should be cleaned once a week as follows:
• remove the grate and the ash drawer (Fig. 34).
• Remove the internal baffle plate by raising it slightly using the

flaps as handles, if necessary loosening the two screws fixing the
side baffle plates (Fig. 37 - 38), then rotate it and tilt it in order to
slide it out of the firebox (Fig. 39 - 40).

• Use a vacuum cleaner to remove any ash from the firebox.
• Having cleaned the firebox thoroughly, replace the parts in the

reverse order to above, paying particular attention to the
positioning of the internal baffle plate: it should sit snugly on the
catches on the sides of the firebox (the two catches must remain
in front of the baffle plate).

This type of cleaning requires a vacuum cleaner suitable for
holding ash.



When cleaning the enamelled metal parts of the product use a soft cloth moistened with water.
NEVER CLEAN METALLIC PARTS USING ALCOHOL, SOLVENTS, PETROLEUM-BASED PRODUCTS, ACETONES OR OTHER DEGREASING OR
ABRASIVE SUBSTANCES.
In the event of such substances being used the manufacturer will not be responsible for any damage caused.
Discolouration of metallic parts may be the result of misuse.

The ceramic cladding must first be cleaned with a soft dry cloth before using any detergent (even mild detergent).
Products are available on the market which are suitable for cleaning ceramics as well as concentrated products for cleaning porcelain. These will
remove oil, ink, coffee and wine stains, etc.

NEVER SOAK THE CERAMIC CLADDING OR CLEAN IT WITH COLD WATER WHEN IT IS STILL HOT AS THE THERMAL SHOCK COULD CAUSE IT TO CRACK. 
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Once a year clean the smoke chamber as follows:
• Remove the screw which secures the lower front cladding, then

raise the cladding element slightly and pull it towards you (Fig.
41).

• Remove the seven screws which secure the front cover of the
chamber (Fig. 42).

• Remove the screws which secure the smoke duct cover, then lift
it slightly and take it out by pulling it towards you (Fig. 43 – 44).

• Use a vacuum cleaner to remove any ash and carbon deposits
which can accumulate in the chamber, paying particular attention
not to damage the blades of the fan (Fig. 45).

• After cleaning the chamber thoroughly, refit the cover and if
necessary replace the gasket.

IIn order to get the most from your product we recommend that this
maintenance be carried out on a monthly basis.
Remove the plug from the Tee and clean the pipes.
If necessary, particularly on the first few occasions, we recommend
calling in a qualified technician.

PULIZIA DELL'IMPIANTO DI SCARICO 1151
DT2031151

DT2031151-00

Fig. 46
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7.4 CLEANING THE SMOKE CHAMBER - Fig. 41 / 45
DT2010200-01

7.5 CLEANING THE FLUE SYSTEM - Fig. 46
DT2010092-03

7.7 CLEANING THE ENAMELLED METAL PARTS
DT2010061-03

H07022850 / DT2000426 - 00

Fig. 41

Fig. 42

DT2030295-00

Fig. 43

DT2030296-00

Fig. 44

DT2030297-00

Fig. 45

DT2030294-00

DT2030293-00

7.6 CLEANING THE CERAMIC CLADDING
DT2010059-03



The glass should be cleaned when cold using ammonia-based degreasing agents and not corrosive substances such as solvents.
If the appliance is very slow to heat up in the ignition phase due to fuel that isn’t completely dry, this is likely to cause a build-up of tar on the glass. This
will eventually burn off when the secondary air supply is opened (if the appliance is equipped accordingly) or when the appliance is operating at full capacity.
If the tar is left to build up over a long period it will require more effort to remove
We therefore recommend that the glass be cleaned daily before lighting the stove.

Do not use any material that could scratch or spoil the glass, as scratches may develop into cracks or breaks.

The stove is fitted with a 4mm thick glass panel, resistant to thermal shock up to 750ºC; the glass can only be broken by heavy impact or misuse. Do not
slam the door or hit the window. In case of breakage replace only with a Gruppo Piazzetta spare part. To replace, proceed as follows:
• wear protective gloves;
• remove the door and lie it flat;
• loosen the screws visible on the inside of the door;
• remove the frame and glass carefully;
• if the fibreglass seal and glazing bead have deteriorated, replace them;
• change the glass panel then replace the frame, tightening the screws carefully but not excessively;
• remount the door.
If other problems occur, consult your nearest retailer.

To change the battery proceed as follows: using a small Philips head screwdriver, remove the screw on the back of the handset. Then holding it
upside down remove the back casing. Replace the battery (type A23 12V)  being careful not to reverse the polarity (the battery type and polarity
are shown on the back of the handset). Close the handset and dispose of the old battery in the appropriate way.
If the problem persists contact your nearest retailer or Centre for Technical Assistance.

Any cleaning or maintenance work must be carried out after the CURRENT HAS BEEN SWITCHED OFF.
The stove is fitted with fans (smoke extractor and heating) positioned at the bottom rear of the stove. Any build-up of dust or ash on the blades can unbalance
them resulting in noise during operation.
It is necessary to have the fans cleaned annually. Since such an operation involves dismantling certain parts of the stove, have the cleaning carried out only
by a Piazzetta Service Centre or other qualified persons.

When shutting the stove down for the summer, proceed as follows:
• remove all pellets from the hopper and feeding auger;
• carefully clean the grate, the grate support, the firebox and the ash drawer;
• clean the flue thoroughly: contact a professional chimneysweep for this purpose;
• clean all dust, cobwebs, etc. from the area behind the inner lining panels once a year, in particular the fans.
• Disconnect the power cable from the power supply.

The following maintenance should be carried out ONCE A YEAR and is necessary to ensure efficient and safe stove operation.
• Clean the firebox thoroughly.
• Clean and inspect the flue.
• Check the condition of seals and gaskets.
• Clean mechanical and moving parts (motors and fans).
• Check electrical and electronic components.
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7.8 CLEANING THE GLASS (DAILY)
DT2010062-04

7.9 REPLACING THE WINDOW
DT2010093-05

7.10 REPLACING THE REMOTE CONTROL BATTERY
DT2010094-00

7.11 CLEANING THE FANS
DT2010095-06

7.12 WHEN NOT IN USE
DT2010096-03

7.13 EXTRAORDINARY MAINTENANCE
DT2010097-03

H07022850 / DT2000426 - 00
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Some of the problems indicated below may be resolved by following the instructions. All work must be carried out when the
appliance is cold and disconnected from the electricity supply (pull out the plug).

Authorised qualified persons must be contacted, in accordance with current regulations, whenever it is necessary to work on parts
inside the cladding or the firebox in order to resolve the problem. It is therefore recommended that only “Gruppo Piazzetta S.p.A.”
authorised Service Centres be contacted. Whenever authorised Service Centre personnel carry out work, they must show an identity
card issued by Gruppo Piazzetta S.p.A. on which the following are printed: name of the Service Centre, stamp and signature of the
company and the period of validity of the actual document.

Unauthorised tampering with the appliance or the use of other than original spare parts not only creates situations of risk for
operator safety, but invalidates the warranty and relieves the manufacturer from all liability.

8.0 TROUBLESHOOTING DT2011482-00

PROBLEM CAUSE SOLUTION

The control panel display is not lit The stove has no power supply Check that the power lead is plugged
into the wall and the stove

Defective power lead Replace the power lead (use only
original spares)

Fuses blown

Check the fuses in both the plug and
on the electronic board, replacing
them if necessary. If problem persists
call an electrician

Defective control panel Replace the control panel (use only
original spares)

Defective flat cable Replace flat cable (use only original
spares)

Defective electronic board Replace electronic board (use only
original spares)

External pressure reader warning
"AL 1" "NO DEPR"

Blocked flue Check and clean the flue

Broken smoke extractor Replace the motor (use only original
spares)

Flue system too long Verify correct installation (see section 5)

Deteriorated door or exhaust system
linings Check all washers and linings

Pipe insulation blocked Dismantle and clean

Silicone piping blocked or broken Check and/or replace piping

Defective electronic board Replace electronic board (use only
original spares)

Door open Control if the door is closed

H07022850 / DT2000426 - 00
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PROBLEM CAUSE SOLUTION

Fuel tank automatic reset thermostat
warning
"AL 2" "Hot tEMP"

Blocked flue Check and clean the flue

Burner requires cleaning Clean burner (see section 7.1)

Defective thermostat Replace thermostat (use only original
spares)

Badly positioned thermostats Check positioning of sensor

Defective electronic board Replace electronic board (use only
original spares)

Defective fan Check the fan; replace if necessary
(use only original spares)

Failed ignition "NO ACC" Fuel tank empty Refuel

Burner requires cleaning Clean burner (see section 7.1)

Required operating temperature not
reached Empty burner and restart

Defective pilot light Replace pilot light (use only original
spares)

Defective electronic board Replace electronic board (use only
original spares)

Pressure switch "AL 3" malfunction Faulty pressure switch Replace the pressure switch (use
only original spares).

No power supply to the auger

Check the electrical connections
(contact a Superior After-Sales
Service Centre or an authorised
person).

H07022850 / DT2000426 - 00
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PROBLEM CAUSE SOLUTION

Exhaust outlet temperature warning
"MASS tEMP"

Blocked flue Clean flue

Defective electronic board
Replace electronic board (use only
original spares)

Defective sensor
Replace sensor (use only original
spares)

Badly positioned sensor
Check positioning and connection of
sensor (see electrical diagram)

Incorrect settings input Check settings

Smoke sensor disconnected
"NO CONN"

Bad connection from 2-pin terminal
to electronic board

Check positioning and connection
of sensor (see electrical diagram)

Defective electronic board Replace electronic board (use only
original spares)

Badly positioned sensor Check connections

Stove runs for 9-10 minutes then
goes out

Exhaust fumes have not reached
required temperature

Retry and if problem persists contact
an authorised technician

Heat sensor badly connected Check cabling and connections

Blocked flue Clean flue

Failed ignition See "NO ACC"

Defective electronic board
Replace electronic board (use only
original spares)

Fuel-loading system blocked
Empty fuel tank; check and clean fuel-
loading system

H07022850 / DT2000426 - 00
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Electronic board fuse.
Unscrew the cartridge fuse or safety plug from the electronic board and
replace with a similar one.
Motherboard fuse type: F4AL250V

Fuse on the IEC power socket.
Draw out the fuse carrier and replace the fuse with the spare to be
found inside the small drawer.
Type: F4AH250V

Nome?:Descrizione
DT2030896

Tap po p orta fusib ileCartridge fuse/safety plug

Motherboard

DT2030897

Cassettino porta fusibile
Fuse carrier drawer

Fig. 47

Fig. 48

DT2030896-00

DT2030897-00
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8.1 REPLACING THE FUSES
DT2010557-02
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DICHIARAZIONE DI CONFORMITÀ
DECLARATION OF CONFORMITY

Il sottoscritto, rappresentante il seguente costruttore 
The undersigned, representative of the following manufacturer

Gruppo Piazzetta S.p.A.
Via Montello, 22

31010 Casella D'Asolo (TV) - ITALY

DICHIARA che  l’apparecchiatura descritta in appresso:
DECLARES that the product:

Descrizione
Description

PELLETS STOVES

Modelli
Models

SOFIA

è conforme alle disposizioni legislative che traspongono le seguenti direttive:
• direttiva 89/336 CEE (Direttiva EMC) e successivi emendamenti
• direttiva 73/23 CEE (Direttiva Bassa Tensione) e successivi emendamenti

is in accordance with the following Directives:
• 89/336 EEC Directive (EMC Directive) and subsequent amendments
• 73/23 EEC Directive (Low Voltage Directive) and subsequent amendments

e che sono state applicate tutte le norme e/o specifiche tecniche di seguito indicate
and that all the following standards have been applied

EN 55014-1 (2000) + EN 55014-1/A1(2001) + EN 55014-1/A2(2002); 
EN 61000-3-2 (2000); EN 61000-3-3 (1995) + EN 61000-3-3/A1 (2001) 
EN 55014-2 (1997) + EN 55014-2/A1 (2001)
EN 60335 1 (1994); EN 60335 1/Ec (1995) ; EN 60335-1/A11 (1995) ; EN 60335-1/A1 (1996); EN 60335-1/A12 (1996); EN 60335-1/A13
(1998); EN 60335-1/A14 (1998); EN 60335-1/A15 (2000); EN 50165 (1997)

Ultime due cifre dell’anno in cui è affissa la marcatura CE
____05___________Last two figures of the year of the CE marking

Luogo
__Casella D'Asolo (TV)____Place

Data
01 / 07 / 2005Date

Firma 
Sign
(nome e funzione)
(name and title)
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Product serial number, to be quoted when requesting service
from the Gruppo Piazzetta After-Sales Service Centre.

Via Montello, 22
31011 Casella d’Asolo (TV) - ITALY

Tel. +39.04235271 - Fax +39.042355178
www.superiorcaminetti.it 

e-mail:infopiazzetta@piazzetta.it
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